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A few months ago, we received a call on our hotline from a mom seeking help for her
13 years old daughter C.A who was facing emotional abuse and rejection by from her
friends and peers at school, which resulted in the development of impulsive

behavior and getting into continuous conflict with her parents.

After the call, our resilience team invited the family to our offices to have a talk with C.A
and to have a better understanding of the situation. We then discovered that due to
the repeated abuse at school, C.A had lost her sense of self-worth, showing signs of
intense anxiety and exhaustion and frequently having nightmares at night.

The team then set an intervention plan where psychosocial support sessions were held
to work through C.A's fear of self-expression, encourage her to speak up and
communicate her emotions in a safe space she trusts and which makes her feel at
ease.

It was only four sessions later, that C.A was able to talk about her painful experience:
C.A was being cyberbullied repeatedly. She explained that a few weeks ago, a
stranger contacted her on Facebook and asked her to send him some pictures and

videos of herself, naked, which she did. He then started asking her to go out with him
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and threatened to publish the pictures on Facebook and Whatsapp if she refuses to see
him.

Scared and confused, C.A asked us not to inform her parents about the development
of the situation as she wasn't ready to face them. With the trust and confidence, she
had in the team as well as the empowerment process she had been working on
throughout the psychosocial sessions, led her to understand that she needed to let go
of the guilt which came with the abuse and come clean to her parents. In parallel, we
worked on all legal procedures involved in the process to put an end to the harmful
situation. Thanks to the cybercrime unit, the perpetrator was arrested, and he was no
longer a threat to C.A, her family or other girls like C.A.

But our work was not done yet; psychosocial support sessions were still ongoing with C.A
to help her rebuild her self-image, empower her to protect herself and to restore her
parents’ trust in her.

The continuous follow-up sessions and cooperation of the family allowed us to provide
the following:

- Legal orientation to the juvenile judge and the cybercrime unit.

- Counseling for the parents on how to set limits and say “NO.”

- Empowerment for the parents to express their feelings towards their daughter.

- Encouragement for the parents to treat C.A as an adolescent girl and not as an
independent young girl.

Six months into the sessions, we were able to see noticeable improvements on the
following levels:

- C.Ais more committed in the rules set by her parents.

- The parents got better at setting rules with their daughter, and are now capable of
showing affection with words and not gifts.

- C.A expressed that she is now aware of how dangerous her behavior was and how
she is now able to assess risks better and protect herself.

Our work with C.A and her family is still ongoing, and we are confident that C.A and her
parents are on the right track towards a healthy and trusting relationship.
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